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In our institution feedback is generally taken from faculty and students and marginally from the parents. The 

collection procedure of other feedback is regular. The whole process (collection to analysis) is done by the 

IQAC. IQAC collects and analyses all the feedbacks, maintains confidentiality of the respondents and provides 

suggestions to individual department and faculty member for further improvement. 

OBJECTIVE: The objective of this exercise is to correctly gauge the impact of all the efforts taken by the 

institution at all levels on the various stakeholders. The institution wants the benefits to reach all its 

stakeholders. The feedback is collected online in online mode and trends are generated through statistical 

analysis. Based on the opinion of the stakeholders, further action is taken by the IQAC. 

COLLECTION PROCEDURE: College collects the feedback yearly from the students on the curriculum,  

administration, teaching-learning, and gender issues as well as on the overall improvement of the college. The 

institution offers a structured questionnaire consisting of an exhaustive list of points covering teaching, 

infrastructure, library, and the entire learning experience of the students during their tenure. This feedback 

system is conducted online for each student from the current academic year and ensures absolute 

confidentiality. The responses received through this feedback system serves as a valuable source of 

information to measure the satisfaction level of the students in general.  

Surendranath College Online Student Satisfaction Data Collection Procedure: 

Feedback for the year of 2021-22 has been taken through Google Form. The sample of the Google Form has 

been shown below-  

 
Link to Google Form:  https://forms.gle/5L1vTtU92HUBv7VJ6 

 

 

https://forms.gle/5L1vTtU92HUBv7VJ6
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ANALYSIS: The data was compiled and analysed by IQAC. It is then sent to the respective persons and 

departments for improvement in the respected areas. An Action Taken Report was generated after analysis 

of stakeholder’s feedback. IQAC Meetings were then held to discuss the suggestions and trends and feasibility 

of implementing the suggestions that came in the feedback. Accordingly, to make the curriculum more 

effective, add-on courses were planned. Other activities were also planned for better results and holistic 

development of the institution. 

 

 

The analysis report of the survey carried out during this period is summarised below- 
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Total 385 responses were collected randomly from the partcipants of the (Hons/Gen) students of the 

Institution during 2021-2022.  The reponses were collected using Google Form. The reponses has been 

summarised here. 
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